
Desktop Computer Repair
Laptop Computer Repair
Virus Detection & Removal
FREE 1G Online Data Storage
Router/Firewall Installation
Wireless LAN Setup
Remote PC Assistance
PC Installation
Printer/Scanner/Fax Setup
PC/Laptop Upgrades
Always Toll Free Phone Numbers
Free Professional Computer Advice

Toll Free Support Phone Numbers
Your Warranty can travel with you
throughout the United States & Canada
If your system requires replacement  
parts they are sent overnight to you 
and installed the next business day by 
one of our 10,750 Certified Technicians
You have the peace of mind of knowing
that you bought the best system with 
the best nationwide warranty in the business 
No limit on 24/7 technical calls

Like you, we feel that our 
technicians that live and 
work in your community are 
vital to the success of your 
community.  With CWS, we 
have a chance to level the 
playing field by using local technicians and you 
receive the peace of mind that comes from 
knowing that your technician is knowledgeable 
and local and there to take care of your 
computer problems.

CWS call centers are located in the United 
States and staffed by knowledgeable, 
certified technicians, not in some foreign 
country with people that can be difficult to 
communicate your computer problems to 
or that just read from a script and do not 
get down to the basic problem of fixing 
your computer.

Low Cost – High Quality
Next Business Day On Site Services 
24/7/365 Help Desk Support
FREE 1G Online Data Storage
All CWS Technicians are Certified
Hardware & Basic Software Support
12-24 & 36 Month Warranties



Order the parts required and have them 
sent over night to you.

Notify a CWS certified technician in your 
area that an on site service call is required.

CWS will call you and inform you of the 
technicians name and phone number and 
the time he will be calling you to set the 
appointment time around your schedule.

The CWS service department will be 
informed of the appointment time and 
follow through with you the end user and 
the CWS technician until the problem is 
fixed.

CWS will call you before the technician 
leaves your site to make sure that you 
are pleased with our techs performance 
and professionalism and that your 
computer is up and running to its original 
performance or better before the problem 
occurred.

By law, every product you 
buy must have a Warranty.  
In order to be competitive, 
many manufacturer’s have 
a very limited Warranty pro-
gram.  This is one of the 
reasons most electronic store retailers offer 
extended 

In addition, CWS Warranties 
are usually stronger and 
offers you additional ben-
efits because we are a 
North American Company.  
In fact, the CWS Warranty 
Support plan meets the standards set by the 
Magnuson-Moss Federal Warranty Law as 
well as the warranty laws and requirements 
of each country we cover.  CWS protects 
your equipment and gives you peace of 
mind and most importantly, gets you up and 
running faster.

It also allows you the ability to receive 
service for your computer throughout the 
United States and Canada as well as Puerto 
Rico, The Virgin Islands as well as other 
locations.

If our Tier 3 Help Desk 
personnel determine that 
your problem can’t be 
fixed over the phone, 
they will:

Our Web Site: 
www.computerwarrantyservices.com

Our Email:
info@computrwarrantyservices.com 

CWS Technicians are not your average 
“techie”.  Our men and women know 
their stuff.  In the industry they are 
referred to as Tier3 people. In most 
companies you have to keep asking for 
right answers before you get to a Tier 3 
support specialist. At CWS, we give that 
level of support initially.

We know that people have computer 
challenges from time to time and can 
get very frustrated when things don’t go 
right.

CWS Support services takes care of those 
headaches for you, no matter what time 
of the day or night you are working on 
your computer, we're just a toll free 
phone call away. 

CWS understands.  Since 1998, CWS has 
been serving the needs of discerning 
computer owners.
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